2019

ISSUE 79

Hospersa march
to KZN Premier’s Office
Hospersa
National Congress

Spotlight on
Community
Health Workers
HOSPERSA TACKLES NETCARE

Hospersa march for

Data Capturers

www.hospersa.co.za

TO ALL PUBLIC SERVANTS
Why Join Hospersa?
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Individual indemnity cover of up to two million rand per member
Death benefit of R4 831 for principal members after 6 months of membership
Professional legal assistance for labour-related issues at the CCMA, Bargaining Councils and Labour Court
Collective bargaining negotiating salaries and other substantive conditions of employment
Trained, democratically-elected shop stewards
Representation at disciplinary hearings, grievance procedures and incapacity processes
Representation on various committees, including Employment Equity and OHS
General Meetings with members
Bilateral meetings with management
Service provider benefits including discounts on services and stays at holiday resorts

The Health and Other Service Personnel Trade Union of South Africa, better known as Hospersa, is one of the oldest
and most trusted employee organisations in our beautiful country. Having started in the form of various personnel
associations in 1958, the workers soon took hands to form one of the greatest forces in the labour relations arena. After
the promulgation of the Labour Relations Act in 1995, Hospersa became a fully-fledged trade union and has operated
within the ambit of the law ever since. As a politically non-aligned trade union, Hospersa is:
1. Independent from the influence of government, political parties, companies or other agents;
2. Democratic in its administration, so it gives members a vote and a say in how the union operates; and
3. Transparent, so union members can see how their union dues are spent.
Furthermore:
¥
¥
¥
¥

Hospersa is led by a democratically elected leadership that operates without political affiliation. In other words,
Hospersa exists entirely to serve the interests of workers.
As an affiliate of FEDUSA (the Federation of Unions of South Africa), Hospersa is not required to serve the goals
of the tripartite alliance.
Hospersa has implemented sound fiscal discipline, earning a clean “bill of health” in successive audits. This
means that we spend our members’ money wisely and efficiently.
Hospersa is organised from offices in all nine provinces* as well as two national offices, located in Hillcrest
(KwaZulu-Natal) and Centurion (Gauteng).

JOIN HOSPERSA TODAY

by completing the
Should you not yet be a member,
Application Form at the back and hand it to your Shop Steward or Union Representative.
Eastern Cape (043-722-3776)
KwaZulu-Natal (033-342-6847)
Northern Cape (053-842-2001)

*PROVINCIAL HOSPERSA OFFICES
Free State (051-448-4659)
Limpopo (015-295-3272)
North-West (018-462-3692)

Gauteng (011-791-2243)
Mpumalanga (013-752-6199)
Western Cape (021-591-9283)
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Hospersa
Fights Netcare
Retrenchments
Hospersa has criticised
the NETCARE Group for
planned retrenchments at
a number of its facilities
over the next few weeks...

32
Hospersa Fights GBV
In 2012, the Health & Other Services Personnel
Trade Union of South Africa (HOSPERSA) took part
in a Labour Research Service(LRS) and Gender at
Work-led gender action learning process…

lowing any advice contained in the magazine do so
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Comments and Suggestions
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media@hospersa.co.za.

Message from the President
It is an absolute honour to greet you as your newly elected
President, following our National Congress in 2018. It is a
privilege to serve this great organisation in this capacity…

Message from the General Secretary
The year 2019 has not started well for South Africa with an
economy that has been heavily under pressure. This has been
due to the non-ending situation at Eskom characterised by
endless load-shedding…

PSCBC Indaba

www.hospersa.co.za

The PSCBC hosted a Collective Bargaining Indaba at Gallagher
Convention Centre in Midrand, Gauteng Province, for four days,
from 16 to 19 October 2018...

PHSDSBC Agreement for Community Health
Workers
The trade unions that fall within the registered scope of the
Public Health and Social Development Sectorial Bargaining
Council and the National Department of Health signed
an agreement on 12 June 2018 on the standardisation of
remuneration for Community Health Workers…
Hospersa is a trade union affiliated to the Federation of
Unions of South Africa (FEDUSA)
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General Secretary
Noel Desfontaines

Hospersa President
Simon Mahlangu

Message from the President
Dear Colleagues and Comrades
Under my leadership, Hospersa will continue with programs that
It is an absolute honour to greet you as your newly elected President,

protect the rights of its members and ensure that the fight for

following our National Congress in 2018. It is a privilege to serve this

decent work as well as decent wages continues. Hospersa will persist

great organisation in this capacity. I would also like to congratulate

being vocal on issues affecting members in order to put pressure

the newly elected National Office Bearers, whom I will be walking this

on the employer to address them. Hospersa will also work hard in

journey with for the next five (5) years of our term in office.

empowering shop stewards with relevant educational programmes
in order for them to render quality service to members.

In its proud history, Hospersa has evolved from being a health
oriented-only organisation to being a fully fledged trade union for all

I call upon our shop stewards to lead from the front and remain

employees in the public sector, private health institutions as well as for

committed to our vision of improving the working conditions of our

employees at SANParks and at KwaZulu-Natal Ezemvelo Wildlife. Our

members. In our tasks, we must remember the many women and

organisation has shown maturity and staying power while continuing

men that have dedicated their lives to this organisation, fighting for

to grow in numbers.

worker empowerment in our workplaces.

Our theme for 2019 is “Year of Growth” whereby we will look at

Comrades, we must join hands in growing this green revolution,

increasing our membership in order to have an even bigger voice in

called Hospersa.

addressing our members’ issues.
I wish that this magazine will empower you with knowledge so that
Our aim for this year is to grow our membership in the public sector to

you can empower others for our movement to grow to even greater

be more than 60 000 members and to gain more organisational rights

heights.

in various private sector organisations. This aim will require a great
effort from not just our worker leaders and staff members, but it will

Thank you

also require participation from our members at all Hospersa activities.

Hospersa President
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Hospersa General Secretary
Noel Desfontaines

Message from the General Secretary
Dear Colleagues and Comrades

We have also taken lead in addressing worker related issues for Data
Capturers employed in the Department of Health. We will also flag

The year 2019 has not started well for South Africa with an economy

any Occupational Health and Safety (OHS) contraventions in the

that has been heavily under pressure. This has been due to the non-

workplace and look to put pressure on government to address staff

ending situation at Eskom characterised by endless load-shedding.

shortages. We urge our members to remain steadfast as we aim to

The revelations at multiple commissions looking into state capture

address the improvement of their working conditions.

and corruption in a number of government institutions have further
cast a dark cloud on the new dawn by the South African President,

As Hospersa, there is no better time than the present to increase our

Cyril Ramaphosa.

footprint. We encourage our members to recruit their colleagues
in order for us to have a bigger voice in addressing their issues. I

Amidst all of this economic pressure, the speculation on government’s

hope that this Hospersa Today Magazine will assist you to better

plan to cut jobs in the public sector remains a sad probability. Even

understand the issues that we deal with, so that you can also use it as

some private entities have also started communicating possible

a recruitment tool to get more workers to join Hospersa.

retrenchments citing economic pressure. Members can rest assured
that Hospersa will continue fighting for job security of its members

In conclusion, I would like to extend my heartfelt congratulations to

and to advance their employment prospects.

the Hospersa newly elected National Office Bearers: President: Mr
Simon Mahlangu; National Treasurer: Ms Tselane Mbotshane; Vice–

To date, we have put the spotlight on Community Health Workers

President (Structures and Recruitment): Mr Gregg Rafferty; Vice–

to receive a decent salary and for the improvement of their working

President (Education and Training): Mr Basil Pillay and Vice–President

conditions. So far, we have made great strides by ensuring that

(Gender and HIV/Aids): Mr Thabo Raphadu.

we address the improvement of their remuneration which led to
the signing of the Public Health and Social Development Sectoral

Together let us continue strengthening our labour movement and

Bargaining Council (PHSDSBC) Resolution 1 of 2018: Agreement on

grow in numbers.

the Standardisation of Remuneration for Community Health Workers
in the Department of Health. We are now fighting to have them fully
absorbed in the Department of Health.

4

Hospersa Today Issue 79

Viva Hospersa Viva!

Hospersa does not forget its

RETIRED members
On 20 December 2018, the Nketoana Hospital Branch
Committee in the Free State (FS) Province paid a surprise
visit to Me Joyce Mocwagae (Former Professional Nurse
at Nketoana Hospital) to hand her the Hospersa 2019
calendar, diary and a magazine.

Me J Mocwagae was

thrilled with joy to realize that she has not been forgotten.

Image 5a

From left Ms Busisiwe Nkutha, FS Vice-Chairperson (Education
andTraining), middle is Me Joyce Mocwagae, retired Hospersa member
and on the right is Ms Peggy Motlokoa, FS Provincial Chairperson.

Hospersa retiree from Elim Hospital, Limpopo Province, receiving her retirement
Certificate and wall clock.

Mr Gerald Lotriet (Western Cape Provincial Chairperson), Ms Elizabeth Adams
(Retiree) and Ms Olivia Floris ( Labour Relations Organiser ). Ms Adams has been
a loyal Hospersa Member since 1 July 1999 and served as a WC Provincial Officer
Bearer from her election in 2013 until January 2018.

Hospersa Gauteng member, Ms Liziwe Moreo, receiving her retirement certificate.
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The Health and Other

National Congress
60 Years of Turning Vision Into Action

Service Personnel Trade Union of South

their Provincial Congresses preceding the National Congress. He

Africa (Hospersa) solidified its stance to fight for improved working

highlighted the work done by Hospersa in improving the working

conditions for its members during its National Congress.

conditions of its members.

Comrade Selematsela emphasised the

need for Hospersa’s vision to be actioned for 60 more years which
This three day event took place from 27 to 29 November 2018 at

is: “Committing to maximum unity among workers in all sectors as

Saint George Hotel, Pretoria. The highlights of the congress included

well as striving for human dignity, effective service delivery and the

the election of new National Office Bearers (NOBs), the adoption of

protection of Hospersa members’ rights in the workplace and in

resolutions affecting members, as well as addresses and messages of

civil society”. He called for unity saying: “Unity is strength, Phakama

support from various stakeholders.

Hospersa, ixesha lisondela” and declared congress officially open.

On the first day, 27 November 2018, the congress opened with songs

The FEDUSA GS, Dr Dennis George, delivered a message of support

from delegates as they arrived inside plenary. The General Secretary

and presented on the important role that FEDUSA plays as a

(GS), Noel Desfontaines, welcomed all delegates and invited guests

federation. Dr George wished delegates a successful congress and

which included the Federation of Unions of South Africa (FEDUSA) GS:

expressed his appreciation for working close with Hospersa officials.

Dr Dennis George, Public Service Coordinating Bargaining Council
(PSCBC) GS: Mr Frikkie de Bruin, Public Health and Social Development

A message of support was then received from the PSCBC GS, Mr Frikkie

Sectoral Bargaining Council (PHSDSBC) GS: Mr Mpumelelo Sibiya,

de Bruin who took to the stage and spoke about the importance of

National Teachers Union (NATU) President: Mr Alan Thompson,

collective bargaining. He highlighted that 88% of the public service is

Hospersa Stalwart Ms Mary Malete and representatives from Old

unionised and touched on the issue of dual membership whereby 23%

Mutual, Sanlam, Metropolitan, Capitec and TransAfrica.

of the 88% belongs to more than one Union. He raised a concern on
this practice citing that it depletes processes of seeking mandates and

The outgoing President, Comrade Godfrey Selematsela delivered the

erodes the spirit of majority. He also raised a concern on the impact

welcome address and officially opened the congress. In his address,

of outsourcing of the functions of the public service and challenged

he was proud of the fact that Hospersa was celebrating its 60 years’

the Union to come up with strategies to tackle this escalating practice

anniversary under the theme “60 years of turning vision into action”.

by the employer. Mr Frikkie de Bruin closed by requesting the Union

He congratulated all nine provinces for successfully convening

to consider the future risk to jobs as a result of the Fourth Industrial
Revolution and to come up with ways to protect the members’ jobs in
this changing working climate.
The keynote address was then delivered by Ms Mary Malete, a
Hospersa stalwart with over fifty (50) years experience in the country’s
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health care system as a Professional Nurse, a unionist and advocate for
an improved health care service. Ms Malete is a former Hospersa VicePresident as well as the first female FEDUSA President, elected in 1992,
which was a first for labour organisations at the time. In her address,
Ms Malete focused on the importance of electing credible leaders to
take the organisation to greater heights. She listed key principles that
a leader should have which includes to be accountable, transparent,
incorruptable, competent, effective and efficient. She pronounced
that leaders must be willing to learn and must be willing to share
their teachings with members in order for the organisation to speak
with one voice from branch level to national level. She wished the
congress well in its deliberations and contributions towards building
a stronger and bigger Hospersa.
Invited guests from left to right: PHSDSBC GS: Mr Mpumelelo Sibiya, PSCBC GS:
Mr Frikkie de Bruin and NATU President, Mr Alan Thompson.

Outgoing President Selematsela officially opens National Congress.
Hospersa stalwart, Ms Mary Malete delivers keynote address.

The final message of support was then received from the congress main
sponsor Old Mutual’s Marketing Executive Manager, Mr Robertson
Themba who took to the stage and spoke about the long standing
relationship that Old Mutual has with Hospersa. He emphasised the
need for the partnership to be strengthened and for members to take
full advantage of the Old Mutual’s financial wellness programmes and
services. He also wished delegates a successful congress.
Day one of the congress concluded with the Hospersa GS thanking
all sponsors and exhibitors for their contributions towards organising
the congress. Members left the plenary feeling rejuvenated and
looking forward to the remaining days of congress.

Old Mutual Marketing Executive
Manager, Mr Robertson Themba addressing delegates.

Hospersa GS closing day one of congress
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National Congress

Continues..

60 Years of Turning Vision Into Action

The second day of the Hospersa Congress kicked off with the adoption

After an emotional tribute of song and dance for the late Vice-

of the standing orders and the agenda. The minutes of the 2013

President (Gender and HIV/Aids), Mr Khulekani Khoza, the outgoing

National Congress were noted and the National Executive Committee

President took to the stage to present the Gender and HIV/Aids

(NEC) Resolutions 2014 – 2018 were adopted.

report. Delegates noted the report and took a moment of silence for
the late Vice-President.

This was followed by the outgoing President, Comrade Selematsela
delivering his report and highlighting on the activities done through

The outgoing National Treasurer then present her report citing that

collective bargaining from 2013 to 2018. His report listed all the

Hospersa has again achieved an unqualified audit meaning that the

resolutions signed at various Councils where Hospersa members are

Union has done well in handling its finances.

represented. The report also highlighted the growth shown in both
the private and public sectors.
The outgoing Vice-President (Structures and Recruitment), Mr Gregg
Rafferty, then presented his report where he emphasised the need to
recruit more members. He applauded provinces that took a lead in
addressing staff shortages, Occupational Health and Safety and poor
management through their activities.

Outgoing National Treasurer Dorothy Ndlhovu presenting her report.

The GS rounded off the report
presentations by NOB’s when
he

presented

his

report

on

the administrative duties and
activities of departments in the
organisation. He also presented
Outgoing Vice-President Gregg Rafferty presenting his report.

the outgoing President, Comrade

The outgoing Vice-President (Education and Training), Ms Joyce

Selematsela, with a book of

Kumalo, then took to the stage to present her report where she

Comrade Selematsela’s memories

highlighted the training and education programmes that took
place under her leadership from 2013 to 2018. She emphasised the
importance of education stating that knowledge is power and that
the function of education is to teach one to think intensively and
critically.

Hospersa GS hands a gift to outgoing
President Comrade Selematsela.

as a dedicated Hospersa worker
leader.

All the reports were well received by the delegates.
Congress then held a discussion on National Congress Resolutions
and adopted the following six (6) issues to be driven as national
campaigns over the next five (5) years:
1.

Staff shortages

2.

Occupational Health and Safety

3.

Poor management

4.

Corruption

5.

State capture

6.

National Health Insurance

Day two ended and delegates went to their rooms to prepare for the
Outgoing Vice-President Joyce Kumalo presenting her report.
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gala dinner.

The opening session of day three saw the outgoing President,
Comrade Godfrey Selematsela, take to the stage to deliver his farewell
speech. His speech was followed by the election of new NOBs.

Scrutinisers for the election process.

new NOBs

The announcement of the
was next
in line and the following announcements were made:
President: Mr Simon Mahlangu
National Treasurer: Mrs Tselane Mbotshane
Vice-President (Structures and Recruitment): Mr Gregg Rafferty
Vice-President (Education and Training): Mr Basil Pillay
Vice-President (Gender and HIV/Aids): Mr Thabo Raphadu

Newly elected President Mahlangu delivers inaugural speech.

Following the announcement, newly elected President Mahlangu
delivered his inaugural speech. He paid tribute to the outgoing NOBs
and highlighted the gains made by the organisation in recent years
in improving working conditions of Hospersa members. He thanked
the organisation for having faith in him to lead the organisation for
the next five (5) years and pledged that the newly elected leadership
will work hard in advancing the interests of Hospersa members in
the labour market. He called for unity and support during his term in
office and declared the 2018 National Congress closed.
Newly elected National Office Bearers.
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2018

National Congress
60 Years of Turning Vision Into Action

Delegates arrival

Gala Dinner

Hospersa Executive Manager with Capitec Bank
Accounts Manager, Nomusa Mtsuki-Mahlangu

Delegates arrival

Delegates enjoying the event proceedings

Drumming entertainment

Delegates enjoying event proceedings

National Office Bearers with Sanlam senior managers

Hospersa General Secretary Mr Noel Desfontaines
with Hospersa Stalwart Ms Mary Malete

Hospersa NOB’s cutting the 60 Year Anniversary cake

NATU President delivers powerful address

Sanlam National Key Accounts Manager, Ms
Sibongile Mthimunye hands over a price

Capitec Bank Account Manager, Nomusa MtsukiMahlangu addresses delegates
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Public Service Co-ordinating
Bargaining Council (PSCBC) hosted a

Collective Bargaining Indaba

The PSCBC hosted a Collective Bargaining Indaba at Gallagher

Hospersa was requested to present a paper on the second day of

Convention Centre in Midrand, Gauteng Province, for four days,

the Collective Bargaining Indaba entitled “Optimising the Health and

from 16 to 19 October 2018. The theme of the Collective Bargaining

Social Development Sphere by adopting a uniformed approach towards

Indaba was “Advancing and Protecting the Workplace Democratization

a democratized workplace”.

through Strengthening Collective Bargaining as to ensure Economic
Development, Social Justice and Labour Peace within the Public Service”.

The third day of the Collective Bargaining Indaba focused on the
management of disputes in the public service. The theme of the

The Collective Bargaining Indaba was attended by over 600 delegates

plenary session was “Promoting constructive approaches to the

from Government, Trade Unions, Labour Organisations and other

management of disputes in the Public Service”. Delegates thereafter

stakeholders within the labour fraternity. Messages of support were

engaged in commissions on four (4) issues which are:

delivered on day one of the Indaba by key partners to the PSCBC
who were from International Labour Organisation (ILO), Independent

-

Labour Caucus (ILC) and Congress of South African Trade Unions
(COSATU). The Minister of Labour, Honourable Mildred Oliphant

of the workplace ensuring social justice and labour peace;
-

presented a keynote address on behalf of the President of South
Africa, Honourable Cyril Ramaphosa, she emphasised that this Indaba

Efficient dispute resolution contributing to the democratization
The impact of the 4th Industrial Revolution on Public Service
delivery;

-

should signify hope for the nation and its people as we live the values

Considering the impact of outsourcing and agentisation on the
public service through the establishment of agencies and / or

of the Public Service Charter.

entering into public private partnerships; and
-

Decent Work Agenda

The Minister of Public Service and Administration, Honourable Ayanda
Dlodlo delivered a keynote address on day two of the Collective

On the final day of the Collective Bargaining Indaba, an Accord was

Bargaining Indaba, in which she spoke about the important role

read and adopted by the delegates.

that the PSCBC and the admitted trade unions play in the collective
bargaining processes.

Hospersa exhibited throughout the Collective Bargaining Indaba
where there was interaction with delegates who were provided
comprehensive information about the Union.
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PHSDSBC COLLECTIVE AGREEMENT FOR
Community Health Workers
The trade unions that fall within the registered
scope of the Public Health and Social Development
Sectorial Bargaining Council and the National
Department of Health signed an agreement on 12
June 2018 on the standardisation of remuneration for
Community Health Workers. The agreement is also
binding to the Provincial Departments of Health. The
agreement intended to standardise the remuneration
of Community Health Workers as the remuneration in
different provinces was not the same.
In the agreement, parties agreed to pay Community
Health Workers three thousand five hundred rand
(R3 500) which will be processed through the
PERSAL payment system. It was also agreed that the
provincial Heads of Departments are accountable for
the recruitment of Community Health Workers and
must provide them with tools needed to do their work
in line with the policy. It was further agreed that the
Professional Nurses remain accountable for oversight for Community
Health Workers but can also be supported by trained Enrolled
Nurses. The provisions of this agreement shall apply to Community
Health Workers for the duration of twelve (12) months upon signing
the agreement. This agreement will also ensure the development
of Standard Operational Procedure for the recruitment, selection,
appointment, placement, remuneration, skills development, dispute
resolution, occupational health and safety processes and absorption
in the health system for Community Health Workers and subsequent
process that may follow in line with the policy framework and strategy
for wardbased outreach teams as per clause 5.5 of the agreement.
After the agreement enjoyed majority signature, we requested
the employer to provide labour with a progress report on the
implementation of the agreement. In a meeting held on 31 October
2018 the employer provided a progress report on the implementation.
The progress report showed that the majority of Community Health
Workers have been migrated into the PERSAL system. However, the
Western Cape (WC) Province is not willing to pay R3 500 and labour
wanted to know what is the employer going to do to make this
province comply with the agreement. The employer promised to
engage this province.
In a meeting held on 31 January 2019, the employer provided another
progress report on the implementation of the agreement. The
progress report indicated that most provinces have implemented the
agreement while some are experiencing financial challenges but will
implement the agreement in the new financial year retrospectively.
Labour was concern that the employer has not indicated what
challenges it is facing with regards to the implementation of the
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agreement in all the provinces and how it intends to address these
challenges.
A follow up meeting was scheduled on 14 February 2019 where the
employer was to provide a detailed feedback on the implementation
of the agreement. In this meeting parties agreed to specifically deal
with clause 5.5 of the agreement. Labour proposed that all Community
Health Workers be placed on salary level five (5) in terms of the
Department of Public Service and Administration salary grades, based
on the fact that the entry requirement for Community Health Workers
is envisaged to be a matriculation certificate. The employer said it will
seek a mandate on labour’s proposal as it has financial implications.
Labour gave the employer up to 28 March 2019 to source a concrete
mandate for the full implementation of this agreement in April 2019.
Another follow up meeting was held on 5 March 2018 in which the
employer provided feedback on the number of Community Health
Workers in each province, how many of them are receiving the R3
500 stipend and which provinces are paying them through PERSAL
system. After the employer’s presentation we questioned the
authenticity of the figures, why some provinces are still paying less
than what the agreement says [Community Health Workers must be
paid R3 500] and when will all provinces make payment through the
PERSAL system.
The employer could not give answers to our questions but indicated
that it will engage the provinces that have not fully complied with
the agreement. The employer also could not give a clear indication
of what steps it will take to ensure that all provinces comply with
the agreement. Labour informed the employer that it will declare a
dispute for failing to implement the agreement.

QINA MSEBENZI QINA

Hospersa will continue fighting for better working conditions
and improved remuneration for Community Health Workers
and Community Care Givers.

JOIN HOSPERSA TODAY...
YOUR VOICE AGAINST THE EMPLOYER!
To become a member, contact your Shop Steward or Provincial Office

www.hospersa.co.za

Eastern Cape (043-722-3778)
Limpopo (015-295-3272)
Gauteng (011-791-2243)

KwaZulu-Natal (033-342-6847)
Free State (051-448-4659)
Mpumalanga (031-752-6199)

Northern Cape (053-842-2001)
Western Cape (021-591-9283)
North West (018-462-3692)
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Hospersa March to KZN Premier’s Office for

Health Workers Issues to be Addressed

Hospersa members marching to KZN Premier’s Office

Hospersa in KwaZulu-Natal (KZN) marched to the KZN Office of

3.

Non-implementation of the Public Health and Social

the Premier to petition the Premier’s intervention in mitigating the

Development Sectoral Bargaining Council (PHSDSBC)

departmental shortcomings of the province’s Department of Health

Resolution 1 of 2018 (Standardisation of remuneration for

(DoH). Hospersa raised the following shortcoming:

Community Health Workers in the Department of Health).
4.

1.

Non-translation of nurses who qualified to progress to

Addressing staff shortages within KZN public health
institutions.

higher positions, e.g. (Enrolled Nursing Assistant and
2.

18

Enrolled Nurses to Professional Nurses).

The memorandum of demands was handed to the Premier’s office

Upgrading of Data Capturers from level 4 to level 5.

and given fourteen (14) days to respond.
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Hospersa March for

Data Capturers
Hospersa in the North West (NW) Province marched to the NW

five (5) while some of their colleagues have not been upgraded.

Department of Health (DoH) offices to demand upgrading of

A memorandum of demands for these inconsistencies was

salary level of data capturers as well as to highlight the poor state

handed over to the NW DoH to be addressed. Other demands

of working conditions they work in.

on the memorandum included the absorbing of temporary
contract data capturers to permanent posts as well as improved

It was reported that some data capturers in the NW DoH as well as
in other provinces have been upgraded from level four (4) to level
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working facilities.
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MEMBERSHIP FOCUS
This is the Free State Provincial Executive Committee delegates, along
with the General Secretary, and the newly elected President and VicePresident (Structures and Recruitment).

Nketoana Hospital Committee distributed Hospersa calendars, diaries and
magazines to all members.

Back: left to right - R. Mosia (Goldfield Local Chairperson), S. Mkhathini (Goldfield
Local Secretary), SJ May (Provincial Treasurer), M. Mosibi (Provincial Youth
Forum Representative), MJ Mofokeng (Provincial Vice Chairperson, Structures
& Recruitment), J. Kumalo (Provincial Vice Chairperson, Gender & HIV/Aids),
L. Mokhothu (Provincial EMS Forum Representative), Nkutha (Provincial Vice
Chairperson, Education & Training), R. Mathoma (Bloem Local Secretary),
L. Mokhathi (Provincial OHS Forum Representative), Ngxande (Bloem Local
Chairperson)
Front: left to right – B. Khuzwayo (Provincial Secretary), N. Desfontaines (General
Secretary), P. Motlokoa (Provincial Chairperson), S. Mahlangu (President), G.
Rafferty (Vice President, Structures & Recruitment)

Letaba Hospital branch leaders in Limpopo Province during recruitment drive.

GOLDFIELD LOCAL IN FREE STATE PROVINCE
CLOSE THE YEAR 2018 WITH A BANG!!!
When the Heilbron branch hosted a year–end function at Langdam Resort, various branches from all the spheres of the Goldfield local joined
in on the festivities on 30 November 2018. A special thanks you to the following branches that were present for the event: Frankfort, Parys,
Bethlehem, Reitz, Kroonstad, Sasolburg and Qwaqwa. The provincial office was also represented by the Provincial Secretary, Mr Bongi Khuzwayo
and Labour Relation Oganiser Mr Sam Ramokoatsi. The event was also joined by members from Bloemfontein Local. The event united members
from different branches to share ideas on how to grow Hospersa in the province.
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MEMBERSHIP FOCUS
Reitz Hospital Branch Meetings
Nketoana hospital /EMS/Clinics branch elected the new branch
Chairperson and Secretary in a full house general meeting.
Mr Musapelo, Labour Relation organiser, was part of the
gathering to ensure that the elections run smoothly, guided by
the Hospersa constitution. Mr Lehlohonolo Mokoena and Ms
Nthabiseng Sekhu were elected un-opposed for the positions
branch Chairperson and Secretary portfolio respectively.

Ms Bonita William
Adams (Western Cape
Vice-Chairperson:
Gender and HIV/Aids)
at a Human Rights
Day activity.

Reitz Hospital Shop Steward wasted no time in recruiting the newly appointed
employees by the Free State Department of Health in the beginning of 2019.
Mr. Lehlohonolo Mokoena, Nketoana Hospital Branch Chairperson, with newly
recruited members: Ms Karabo Moloi (seated), Mrs Sonto Shabalala, Mr. Sibonelo
Mnguni and Mr Ralph Likhotso (front left to right).

Ms Busisiwe Nkutha (Free State Vice-Chairperson: Education & Training) with
newly recruited member Ms Masabata Moletsane from Lindley clinic.
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President Mahlangu
with Cde J Ngobeni
(Limpopo Vice
Chairperson:
Structures &
Recruitment)

Recruitment drive for Community Care Givers at Charles Johnson Hospital
(KwaZulu-Natal)

Recruitment drive for Community Care Givers at
Charles Johnson Hospital (KwaZulu-Natal)

Hospersa in the Mpumalanga bid the last respects to
Comrade Billy Kgalane.

NW Provincial Secretary and President
Mahlangu congratulate the newly elected NW
Provincial Treasurer, Ms Modipa.

MG Maluleke, newly recruited member
in Kremetart Clinic - Limpopo Province,
Mopani Local
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HOSPERSA KZN: RK Khan Hospital
- Feeding Scheme by Shop Stewards
The dedicated, passionate and proud HOSPERSA Shop Stewards at
RK Khan Hospital have taken the initiative to privately source funding
towards a feeding scheme in their community.
From 2017 they have embarked on feeding their colleagues within
RK Khan Hospital as well as the surrounding community twice a year.
Further, the Branch Shop Steward Committee have taken it upon
themselves to distribute a few Christmas Hampers to those in need
as well.

KZN Provincial staff members and worker leaders that joined in on the event
to recruit. Ms. C. Shabalala; Mrs. A. Johannes; Mr T. Zondi (KZN Provincial
Chairperson); Mr T. Zuma; Mr G. Rafferty (Vice-President: Structures and
Recruitment); Mr N Mjilo and Mr S. Ndwalane.
from left to right – Mr. M.T. Paul (Branch Chairperson); Mrs. K. Paul
(Branch Secretary); D. Scheepers, S. Naidoo, K. Mungroo and Y.
Govender (Shop Steward)
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Capital Haematology Private Hospital Strike
The strike was to address salary increases and non-payment of annual bonus. An agreement was reached in which
members would get 5.5% increase and 50% of their annual bonus paid in December 2018.
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HOSPERSA CONDEMNS
PLANNED RETRENCHMENTS AT

NETCARE

25 January 2019

Hospersa has criticised the NETCARE Group for planned retrenchments

final dividend to sixty (60) cents a share. In South Africa, NETCARE

at a number of its facilities over the next few weeks. The private

Group recorded a 17,8% increase in cash generated amounting to

healthcare group issued the Union with a notice that it plans to

R4,305 million.

restructure its business operations in its hospital division which would
affect hundreds of employees. Hospersa, the largest Trade Union at

“We reject the reasons given by NETCARE for the possible

NETCARE in South Africa, has vowed to use all its legal avenues to

retrenchments,” said Hospersa Public Relations Officer Kevin Halama.

block any possible retrenchments put forward by the profit-driven

“NETCARE has consistently raked in millions of rands in South Africa’s

healthcare group.

heavily monopolised private hospital industry where it is the market
leader. The group’s intentions to retrench employees will leave many

According to the notice, the NETCARE Group has proposed a

families without bread winners in a country where unemployment

structural review of its business operations in the hospital division

has reached alarming levels, and this we cannot allow” added Halama.

which will affect approximatelyfive hundred (500) employees. The
private healthcare giant has highlighted that it needs to reduce its

“We will consult with our members whose employment is in jeopardy

hospital division structure in an attempt to reduce the company’s

as per the notice issued,” said Halama.“Hospersa will also explore all

current payroll costs. Hospersa is shocked by this reason citing that

possible legal avenues to block the planned retrenchments whose

the NETCARE Group raked in millions of rands in the previous financial

reasons aredriven purely by greed in effort to further rake in more

year when it saw a 8,4% increase in revenue which was R20,717

millions in the group’s coffers,” concluded Halama.

million in 2018 compared to R19,114 million in 2017. The group also
recorded a 5,9% increase in patient days as well as a 5,3% increase in
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Viva Hospersa Viva!

TO ALL PRIVATE SECTOR HEALTH WORKERS
The Health and Other Service Personnel Trade Union of South Africa, better known as Hospersa, has been successful in
negotiating organisational rights at numerous Private Sector health care institutions. This usually starts with access
to the workplace to do recruitment and stop order facilities for deductions of membership fees. The next step is to ensure
participation in Collective Bargaining processes to negotiate better wages and conditions of employment for members.
Hospersa aims to become the majority trade union at more Private Sector health care institutions, which will guarantee us
even greater rights to represent the best interests of our members.

Why join Hospersa?
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Individual indemnity cover of up to two million rand per member
Death benefit of R4 831 for principal members after 6 months of membership
Professional legal assistance for labour-related issues at the bargaining council, CCMA and Labour Court
Collective bargaining negotiating salaries and other substantive conditions of employment
Trained, democratically-elected shop stewards
Representation at disciplinary hearings, grievance procedures and incapacity processes
Representation on various committees, including Employment Equity and OHS
General Meetings with members
Bilateral meetings with management
Service provider benefits including discounts on services and stays at holiday resorts

Hospersa is one of the oldest and most trusted employee organisations in our beautiful country. Having started in the form
of various personnel associations in the 1958, the workers soon took hands to form one of the greatest forces in the labour relations
arena. After the promulgation of the Labour Relations Act in 1995, Hospersa became a fully-fledged trade union and has
operated within the ambit of the law ever since.
Hospersa is organised from offices in all nine provinces* as well as two national offices, located in Hillcrest (KwaZulu-Natal)
and Centurion (Gauteng). Apart from being a major force in the Public Sector, Hospersa also organises members at Private
Sector health institutions in South Africa:
¥ Hospersa is the majority union at various institutions of the Netcare Group, including Medicross and Netcare 911
¥ Hospersa is the majority union at the South African National Blood Service – SANBS
¥ Hospersa is the majority union at various old age homes, including the Suid-Afrikaanse Vrouefederasie – SAVF
¥ Hospersa organises at Life hospitals and has gained a lot of traction in securing additional organisational rights
¥
Hospersa new branches includes BusaMed Hillcrest Private Hospitals, KwaDukuza Private Hospital
¥

(KZN), Ethekwini Private and Midlands Medical Centre (KZN).
Hospersa is also the majority union at the South African National Parks (SANParks) and at the KwaZulu–Natal
(KZN) Ezemvelo Wildlife.
Contact your Provincial Office on the numbers below for more information:
Eastern Cape (043-722-3776)
KwaZulu-Natal (033-342-6847)
Northern Cape (053-842-2001)

*PROVINCIAL HOSPERSA OFFICES
Free State (051-448-4659)
Limpopo (015-295-3272)
North-West (018-462-3692)

Gauteng (011-791-2243)
Mpumalanga (013-752-6199)
Western Cape (021-591-9283)

Hospersa Today Issue 79

29

Private Sector Membership Focus

KZN Recruitment at Kwa-Dakuza Private Hospital.

Members meeting at Cuyler Hospital with shop
stewards.

Ms N. Mthembu from Kwa-Dakuza Hospital.

N. Ngubane from Royal Hospital.

Umhlanga eye hospital general.

Ms C. Syffert & Mr K. Kista from Melomed Richards
Bay Private Hospital.

Shop Steward at Kwa-Dukuza Hospital.
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Recruitment at Eden Gardens Hospital.

Newly recruited members.

Ms S. Ngubane from Royal Hospital.

KZN Private Sector CCMA Training.

Health and Social Services
Words to find:

administration
careworker
chiropodist
counsel
dentist
dietitian
doctor
healthvisitor
midwife
nurse
optician
physiotherapist
psychiatrist
psychologist
radiotherapist
socialworker
supportworker
technician
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The trade union response to

WORKPLACE VIOLENCE
By Nina Benjamin,

help because we had the experience and some results working with a

Coordinator of LRS Gender Equality Programme

community that aimed to address gender-based violence in the Vaal
region.

Gender-based violence in the healthcare sector
is a priority issue. How are unions in South Africa
responding?

We launched the Meadowlands Clinic Pilot Project in 2015, together
with HOSPERSA and our partner, Gender at Work. The pilot project
sought to experiment at a local level and in one locality, with bringing

In 2012, the Health & Other Services Personnel Trade Union of South

together the different actors involved in the health system to take

Africa (HOSPERSA) took part in a Labour Research Service(LRS) and

up actions that’ll collectively impact on reducing the high levels of

Gender at Work-led gender action learning process. HOSPERSA

gender-based violence in the Meadowlands Clinic.

spoke about the high levels of gender-based violence in the health
system. The healthcare sector represents what we call ‘reproductive

Health care workers spoke about verbal, physical, psychological and

work’ or ‘care work’. Yet, the violence was happening in a sector that’s

sexual abuse experienced by themselves and patients. The quote

supposed to be about care.

below, which is extracted from the resource we produced at the end
of the project, captures the state of the Meadowlands Clinic before we

HOSPERSA was particularly concerned that the voices of nurses were

began the pilot project.

being stifled. The profession was under attack from patients and the
public - the health minister allegedly called nurses ‘devils in white’

“These people from the Meadowlands community used to terrorise

during an International Nurses Day event.

us. From the time that they come into the gate, they start singing
songs because they said our services are so poor and that we don’t

Nurses feel care work isn’t given the importance it deserves - they are

care for them...They said they’d burn this clinic down with us inside.

underpaid and not considered productive and thus neglected. Nurses

This came from our mothers and fathers, not from our peers...We did

acknowledged they’d also became perpetrators of violence. Yet they

not take this lying down because if they say you are going to be burnt

felt trapped in the devaluing of the profession and of themselves

in the clinic and they have done it somewhere, not at Meadowlands

as people and women. HOSPERSA felt the profession was losing its

community but somewhere else, it is serious.” - Baby Moipane, Nurse

identity.

clinician and a HOSPERSA shop steward at Meadowlands Clinic.

In 2014, HOSPERSA approached us to assist in finding ways of dealing

We hadn’t visited the Meadowlands Clinic for a year because the

with the issue of violence in health institutions. We knew we could

project period lapsed. Even so, the work continued, led by the core
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group comprising the unions, the clinic health committee, churches

As the facilitators, we made the time to create a space where a

and NGOs in the community.

diverse group of people planned activities together and valued
every person’s contribution. We brought young people who spoke

The group invited us to a meeting at the clinic in October and I could

about their unpleasant experiences in healthcare settings. Young

feel the difference in the space. There seems to be more care about

people said they felt undermined and mistreated by nurses. The

how the physical space looks. The security people are less aggressive

staff spoke about how as mothers it was difficult to shift roles and

and there’s no sewage spilling. A group member said the clinic was

provide the professional care pregnant teenage girls required. For

calmer and more peaceful.

the first time, the staff listened to young people without being
judgemental. The space that we helped to create provided a positive

Some norm change had clearly happened, and the challenge now is

experience for project participants who were then able to counter

sustaining the positive changes.

all the negative experiences.

That the core group continued to work together after the project

Workplace violence is gendered

ended is a big indicator for us. I felt proud that the changes happened
in the midst of the deterioration in the health sector.

The thread running throughout the process was establishing why
violence is so gendered. The participants began to see how care

Violence in healthcare settings is increasing

work is viewed as a woman’s work. They realised how gendered
division of work impacts the way they viewed themselves and

Generally, the sector is experiencing less support. There’s

others viewed them. That realisation became key to how one made

restructuring taking place and jobs are being informalised. That

a personal change. So, the norm change needed to happen not only

pressure can create the potential for violence. Still, there’s less anger

in a public context but also in a personal context. The spaces helped

and hurling of abuses at the Meadowlands Clinic.

participants to reflect on how a person is addressing her or his own
relationship to power and violence. We also cross-pollinated this

The core group spoke about the things they’re doing - individual

space with a participant in the Letsema process who spoke about

actions, which are helping to reduce the potential for violence. For

having a gay child to a very homophobic audience.

example, the District Health Forum (Region D) sees the importance
of continuing to believe in its role as the voice of the community

The Meadowlands Clinic Project seemed like a simple thing when

despite the lack of support from the Department of Health. Against

we started out. We sought to bring people together in a safe space

all odds, the forum has continued to find ways of breaching the gap

where they felt respected and valued to experiment with different

between the community and the healthcare workers.

approaches to addressing violence. I feel proud of the positive
impact of the project - that the results we saw can be possible in a

At the clinic level, the Clinic Health Committee, which represents the

very challenging environment.

community, is trying to constructively engage with the management
of the clinic when issues arise at the clinic. Previously, aggrieved
community members would turn violent, threaten nurses and want

Useful Resource: http://lrs.org.za/media/2018/2/19e0d532-

to burn the clinic.

498e-4c41-ba2c-130b4ac9dea1-1519045950812.pdf

The church has started running gender-based violence programmes

About the writer: Nina Benjamin is the LRS Gender

inside the clinic and at the churches.

Programme Coordinator.

Inside the clinic, HOSPERSA has tried to get the staff to hold a

Nina’s role involves conducting research and education work

respectful relationship – to remind its members that the people they

focused on supporting activists in labour and civil society

serve are our community members. Staff are communicating more,

organisations in creating a more gender equal society.

for instance, about medicine and staff shortages, to deter the public
from erupting. Staff members recognise that wearing name badges

Since joining the LRS in 2007, Nina has participated in very

establishes a rapport when a visitor in the clinic is able to address

exciting projects, including working with gender activists in

them by their names. Clinic management is taking suggestions and

trade unions, women in formal and informal employment,

trying to improve the service. And HOSPERSA is using the resource

men and women in local communities in Gauteng Province,

that we produced at the end of the pilot to continue the dialogue,

men and women in the health and education sectors, and

share their success and replicate the intervention in other health

activists from a range of NGO’s.

facilities.
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HOSPERSA JOINS HANDS WITH THE
NATIONAL INSTITUTE FOR OCCUPATIONAL HEALTH
29 January 2019
section 3A public entity of the National Department of Health. The
signed agreement paves a way for a crucial partnership for both
parties to work together on research approaches, project planning,
funding applications and OHS training for all workers especially in
those working in the health sector. Acting Executive Director at the
NIOH, Dr Zungu, said that the NIOH is pleased to have partnered with
Hospersa in addressing OHS-related challenges in the Health sector
and that the partnership will be of mutual benefit for both parties
more especially, for health workers.
“We identified Hospersa as a key stakeholder that we can partner with
in improving and promoting OHS for health workers,” said Dr Zungu.
Hospersa President Mahlangu with Acting Executive Director at the NIOH
Dr Zungu.

“Hospersa has been working hard in addressing the high prevalance
of Tuberculosis (TB) infections amongst health workers. We saw a
common cause and thus believe that our collaboration will yield great

Hospersa has signed a memorandum of agreement with the

results in addressing OHS challenges experienced by health workers,”

National Institute for Occupational Health (NIOH) of the National

added Dr Zungu.

Health Laboratory Service (NHLS). The agreement paves a way for
collaborative efforts for both parties to address various Occupational

“We are looking forward to a great journey with the NIOH,” said

Health and Safety (OHS) challenges experienced by health workers in

Hospersa General Secretary Noel Desfontaines. “This partnership will

the workplace. By signing this agreement, the NIOH and the Union

allow us to receive expert technical support on OHS as well as assist

have pledged to working together on projects that seek to improve

us in fulfilling our mandate of promoting safe and healthy working

and promote OHS for health workers in South Africa.

conditions of our members in the health sector,” added Desfontaines.

On 29 January 2019, the NIOH of the National Health Laboratory

“With this agreement, both parties have strengthened their

Service and Hospersa signed a memorandum of agreement in

commitment to finding real solutions in improving the working

Centurion, Pretoria. The NIOH is a division of the National Health

conditions of health workers in South Africa as a whole,” concluded

Laboratory Services (NHLS) which is an organ of the state and a

Desfontaines.

Hospersa President Mahlangu signing the agreement.

Hospersa National Office Bearers and senior staff members with NIOH representatives.
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Acting Executive Director at the NIOH Dr Zungu signing
the agreement.

World Aids Day

Awareness Campaign

Hospersa in the Limpopo Province organised a HIV/
Aids awareness campaign at Saint Rita’s Hospital on
5 December 2018. Hospersa members at the facility
received t-shirts encouraging Voluntary Counsel and
Testing at the workplace as well as diaries and 2019
calendars.
Amandla!
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More fantastic news:

HIV and TB drugs make a wonder pair
BY KATHERINE CHILD - 08 March 2019

Jewel Samad/AFP
PROGRESS An Aids symbol displayed on the North Lawn of the White House in Washington DC during World Aids Day.

Two new life-saving drugs, one to prevent tuberculosis and an HIV

said: “We now have two game-changing drugs that can stop South

wonder drug, work together, despite fears that they would interact

Africans dying of TB when they are living with HIV.”

badly.
Local HIV patients at high risk of TB infection are currently prescribed
This means a new TB-prevention drug can be given to high-risk HIV-

an antibiotic called Isoniazid, as TB-prevention therapy, for between

positive South Africans to ensure they don’t contract the lung disease,

six to 36 months.

which remains the country’s biggest killer.
This is a long time to take a medicine, with possible side effects, for an
Dr Yogan Pillay, deputy director-general of the national department

illness one does not have.

of health, said: “People being successfully treated for HIV are now
dying from TB in high numbers, and that’s unacceptable. These new

“We’ve known for some time that preventive therapy for TB is a critical

findings will allow us to prevent many of these deaths.”

component of any effort to control the epidemic,” said Churchyard.
“But current treatment options take too long and are potentially more

Johannesburg-based Aurum Institute and the US-based Johns

toxic.”

Hopkins University conducted the research in SA.
A new TB-prevention drug called 3HP has to be taken for only three
The results were announced on Wednesday at the annual Conference

months, has fewer side effects and is more effective.

on Retroviruses and Opportunistic Infections in Seattle.
But scientists did not know if it worked with the new ARV Dolutegravir,
Aurum Institute CEO Prof Gavin Churchyard, who co-led the research,
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often described as a “wonder” drug.

President Cyril Ramaphosa and other presidents made a commitment
Dolutegravir, which has few side effects, will form part of SA’s new

to provide preventative TB treatment to at least 30 million people,

three-in-one ARV pill later this year.

reaching six million people by 2022, at a meeting at the UN in
September.

To get an answer, researchers enrolled 60 adults with HIV, who
received Dolutegravir and other ARVs for eight weeks and then began

Better TB preventative therapy gives hope that scientists will reduce

a three-month course of 3HP for TB prevention.

the annual 10 million TB infections, which cause about 1.6 million
deaths.

The combination of drugs was safe.
According to the World Health Organisation, TB is one of the top 10
“These are the results we have all been waiting for,” said Unitaid

causes of death globally.

executive director Lelio Marmora.
“Preventive therapy, including 3HP, is one of the best ways to keep
The research findings will allow SA, 11 other African countries and

individuals and families safe from TB,” said Dr Paul Davis, chairperson

Unitaid to make 3HP available soon to between 400,000 and 600,000

of the Aurum Institute. “The 3HP regimen gives us hope that by using

people.

a find, treat and prevent TB strategy, we will finally end the epidemic.”

GET YOUR
UNION UPDATES
IN A HEARTBEAT
Connect with us on our online platforms today!

Hospersa Online
@HospersaOnline

www.hospersa.co.za
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Dispelling myths surrounding the NHI
Opinion / 18 February 2019, 7:52pm / Aaron Motsoaledi
During our protracted struggle against apartheid and colonialism,
our most difficult challenge was not the apartheid system and its
enforcers but the Askaris, former freedom fighters who had been
turned into renegades working with the system.
The Askaris were dangerous because they spoke the language
of freedom fighters. They knew many of us. They knew how we
operated. While the real enemies of liberation and freedom were
easily identifiable because they were clearly on the other side of the
camp, the Askaris were not. They were in our ranks and posed lethal
threat.
The analogy here is that the most dangerous enemy is the one that
pretends to be with you, to be your
ally. In this regard, we welcome the
posture taken by the Free Market
Foundation (FMF) on the National
Health Insurance (NHI).
Jasson Urbach, a director at FMF,
writes in defence of the Hospital
Association of SA (Hasa). Urbach
quotes two scenarios that were
provided by Hasa chairperson
Melanie de Costa.
The first assumes that the state
will not purchase any private hospital services under NHI and based
on this, a conclusion is then made than 96600 jobs would be lost.
Furthermore, R31billion would be lost from the country’s gross
domestic product.
The second scenario relates to the effect that price control would have
at levels of 23% lower than they are at present. This would result in
132000 jobs being lost, it is claimed.
Urbach further argues that NHI is not affordable, estimating it would
cost R446.8 billion in 2018 prices.
While we may not know if Urbach had been mandated by Hasa to
write, arguing against the NHI, you need not be a rocket scientist to
know why he is defending the indefensible. The assertion that private
health care is expensive is not my subjective view but one of the
interim findings made in the Health Market Inquiry headed by former
Chief Justice Sandile Ngcobo.
Now let me demolish the myths that are peddled as universal truths.
Myth Number 1 is that the state will not purchase private health
services. We have said NHI is a scheme to pool resources to enable
all South Africans to access health care in private and public health
facility without paying at point of service.
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We have repeatedly said primary health care is the foundation of NHI,
meaning that when it comes to the provision of health care, the first
point of call will be either a clinic or a GP or other allied health nonspecialists. The NHI would enable many more South Africans to access
services in public and private health care when needed.
Myth Number 2 is that jobs would be lost because of NHI. Nothing
could be further from the truth. How can jobs be lost in the healthcare system when we have designed a plan to provide more patients?
How can a business that has more clients require less employees? This
is a fallacy.
Myth Number 3 is that if we make private health care affordable,
132 000 jobs would be lost. Implied in this argument is that 132000
are maintained because of the exorbitant prices in private health
care. Surely this cannot be
right. It is not sustainable.
This is the reason you see
many medical aid schemes
reducing benefits but
increasing premiums each
year. This is why many
working people opt out
of medical aid schemes
because they cannot afford
these huge rates. We will
introduce price regulation
but the net effect on the
private health care system
would not be negative because we would be treating more patients,
unlike now where only 16% of the population are treated who have
medical aids.
Myth Number 4 is that NHI is unaffordable. There is a figure of R446.8bn
thrown around to create an impression that some research was done
to inform this calculation. We could say certain things are too precious
to put a price tag on. When we decided to roll out ARVs, our detractors
told us the programme is too expensive and the country cannot afford
this. Now we are praised for having increased life expectancy by more
than 10 years because of our comprehensive ARV programme. We
dispute the argument of affordability on two factors. The first is that
Primary Health Care would be the foundation of NHI. We would focus
on prevention of diseases, promotion of a healthy lifestyle and when
people get sick, their first point of call would be at a primary health
facility not at a tertiary hospital or specialist where costs are huge.
High prices can only be justifiable in referral centres which deal with
complex medical problems. The second point is that we would not
accept ridiculous prices of private health-care services.
But we welcome the FMF and Hasa for coming out in the open and
not resort to Askari tactics, of pretending to be proponents of NHI, as
some of those objecting to NHI have done.

HOSPERSA CONTINUES TO FIGHT FOR
IMPROVED WORKING CONDITIONS FOR EMS PERSONNEL
We have claimed victory in the Eastern Cape Province on the excess
hours payment;
We have claimed victory in the Limpopo Province on 13 Hours Dispute
with the employer;
We are raising the alarm bells in the Northen Cape Province on the
one-man ambulance crews issue; and
We are putting pressure on the employer to prioritise the safety of
EMS Personnel in all provinces, especially in the Western Cape Province.

VIVA EMS PERSONNEL VIVA!
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Benefits

Hospersa Benefits
By joining Hospersa, you will receive the following benefits:
1. Professional Indemnity Cover of up to R2 million, at no extra charge, for members in the medical, nursing or supplementary health professions;
2. Negotiated wage increases;
3. Improved workplace health and safety; and
4. Protection from unfair treatment and victimisation, including legal representation when warranted.
Hospersa is independent from the influence of political parties, companies, government or other agents. Hence it exists solely to
serve the interests of workers. Unlike many other unions, it has no affiliation with health care employers and no shareholdings
that represent a conflict of interest. Other subsidiary benefits and services that Hospersa members have access to include:

SERVICE PROVIDER

BENEFIT / SERVICE DESCRIPTION

WHAT TO DO

CONTACT DETAILS

10% discount off the normal rates, right through
the year.

Call Marlicht or contact
them via email to make a
booking, providing your
Hospersa membership
number.

039 312 1052

Favourable group rates on the Metropolitan
Funeral Plan. Get up to R80 000 cover for immediate family.
3-Month Waiting Period for immediate family &
parents. You can cover more than one spouse
and up to 20 people
Paperless & instant payments available

Contact your nearest
Metropolitan Group
Schemes Regional Office and provide your
Hospersa membership
details and state what
service you require

0860 724 724

15% discount on self catering accommodation

Call Reservations and
provide your Hospersa
membership details to
make your booking.
(Terms & conditions
apply

016 987 3811

15% discount to Hospersa members on

Call Reservations and
provide your Hospersa
membership details to
make your booking.
(Terms & conditions
apply)

043 734 3055

self catering accommodation in chalets,
camping sites or caravan park.
Website: www.areenaresort.com
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admin@marlicht.co.za

043 734 3312

Benefits
SERVICE PROVIDER

Mr T. Naidoo, Dental Therapist /
Technician

BENEFIT / SERVICE DESCRIPTION

WHAT TO DO

CONTACT DETAILS

30% discount on self catering and other accommodation to Hospersa members in any KZN
Wildlife Game or Nature Reserve – Offer applies
to low season only.

Call Central Reservations and provide your
Hospersa membership
details to make your
booking.
Terms & conditions
apply.
www.kznwildlife.org

033 845 1000

Favourable rates on elementary dentistry for
Hospersa members and their families in the
Pietermaritzburg area.
This benefit is especially suitable to members
who do not have medical aid.
Payments by cash or Educon Card only.

Call the provider and
provide your Hospersa
membership details.

033 811 0067
072 350 4438

Short-term insurance home and motor vehicle at
exclusively preferential rates for Hospersa members only. Products currently available include:
•
Household, buildings, motor car and all risks
policy;
•
Commercial policy;
•
Livestock policy
•
Agri policy; and
•
Accidental death and disability policy.

Contact the Call Centre
and provide your
Hospersa membership
details or send an SMS
for Mutual & Federal to
contact you.

086 063 3336

Call the provider and
provide your Hospersa
membership details.

0861 333 222

Call the provider and
provide your Hospersa
membership details.

0861 141 141

Affordable rates on insurance products namely:
•
•
•
•
•

Funeral Cover
Inkomo Funeral Cover
Vehicle Access Benefit
Commuter Benefit (Accident Death Cover)
Optional Tombstone Benefit

Enquiries:
Zamabhele Mbhele
Sales Consultant
Tel : 033 8451000
Fax : 086 505 8889

OR
SMS “Hospersa” to 45200

hospersa@medxpert.co.za

clientservice@trans-africa.
co.za
www.trans-africa.co.za
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Death Benefit
The Death Benefit is available to assist the family members
when a member dies. To qualify for a claim, members
must have paid at least six months’ membership fees.

For more information or assistance with a claim

Simply
SMS “Death Benefit”
to 082 896 7890
and Hospersa will call you.

www.hospersa.co.za
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FORM 8.3 A / VERSION 01 / 2019

MEMBERSHIP APPLICATION

PERSONAL DETAILS
Title:

SALARY NUMBER:

PERSAL / NON PERSAL

SURNAME:

PAYPOINT NUMBER

FIRST NAMES:

INITIALS
PLEASE SPECIFY ADDRESS FOR CORRESPONDENCE

POSTAL

GENDER:
HOME

POSTAL ADDRESS:

CODE:

RESIDENTIAL ADDRESS:

CODE:

WORK ADDRESS:

CODE:

EMPLOYER
JOB TITLE

DATE OF BIRTH:

ID NUMBER:

TAX NUMBER:
TELEPHONE:

CELL PHONE:
E-MAIL ADDRESS:

FAX:

METHOD OF PAYMENT

STOP-ORDER (SALARY DEDUCTION)

DEBIT-ORDER (BANK DEDUCTION)

DATE OF MEMBERSHIP:

MEMBERS BANKING DETAILS
Bank:

ABSA

FNB

STD

NED

CAPITEC

Branch Code:

OTHER - Please specify

Account Number:

Account Type:

Cheque
Account

Transmission
Account

Savings
Account

ACCOUNT HOLDER NAME:

CONSENT:
I CONSENT TO HOSPERSA MARKETING PRODUCTS, SERVICES AND SPECIAL OFFERS TO ME. HOSPERSA MAY SHARE MY PERSONAL INFORMATION WITHIN HOSPERSA AND WITH
BUSINESSES THAT PROVIDE SPECIAL ADVANCES TO HOSPERSA MEMBERS, FOR MARKETING PURPOSES. HOSPERSA MAY ALSO CONTACT ME FOR RESEARCH PURPOSES.

I, the undersigned, hereby authorise HOSPERSA / MY EMPLOYER to implement the following deduction on the
Persal / Salary system and to deduct my monthly membership fees calculated as follows: 1.1% of gross salary
to a maximum of R97.00 or a fixed monthly fee of R35.00 for Care Workers and Student Nurses only (or any such
amount as may be determined by the National Executive Committee of the Trade Union) from my salary (above
salary/Persal number), as from .................. - .................. - 20...................

I, the undersigned, hereby authorise HOSPERSA / MY EMPLOYER to deduct from my account
at the above bank the sum of R...................................... per month/per annum with effect from
.................. - .................. - 20................... which covers my membership fee to HOSPERSA
and to continue deducting the said amount every month / annually until receiving further
written notice.

I understand that three (3) months’ (for Public Sector); or one (1) month’s (for Private Sector) written notice of
resignation to my employer and HOSPERSA is required prior to terminating my membership and this stop order.
I understand that membership fees are due and collectable by HOSPERSA while I am a member of HOSPERSA.

I authorise the deduction of any banking costs arising from these instructions. I agree to any
banking costs arising from these instructions. I agree to any adjustments of the membership
fees without prior notice. I understand that membership fees are due to and collectable by
HOSPERSA while I am a member of HOSPERSA.

PRIVATE PAYMENTS: A fee of R97.00 pm or R35.00 pm for Care Workers and Student Nurses only, is applicable
with a minimum payment for 6 months. Proof of all payments/ bank deposits must be faxed to 086 524 8406,
clearly reflecting the following information: Name, Surname, Membership Number, Identity Number, Contact
Details and period for which payment is made.

AUTHORISATION TO BANK
I / WE HEREBY REQUEST AND AUTHORISE YOU OR YOUR AUTHORISED AGENT TO DRAW AGAINST MY/OUR ACCOUNT WITH THE ABOVE MENTIONED BANK (OR ANY BANK/BRANCH TO WHICH I/WE MAY TRANSFER
MY/OUR ACCOUNT) THE AMOUNT NECESSARY FOR THE MONTHLY PREMIUM DUE IN RESPECT OF THE ABOVE MENTIONED MEMBERSHIP. ALL SUCH WITHDRAWALS FROM MY/OUR BANK ACCOUNT SHALL BE
TREATED BY YOU AS THOUGH THEY HAVE BEEN SIGNED BY ME/US PERSONALLY.
I / WE AGREE TO PAY THE BANK CHARGES IN CONNECTION WITH THESE INSTRUCTIONS AND THE COSTS THEREOF IN ACCORDANCE WITH THE SOUTH AFRICAN CLEARING BANK’S TARIFF IN FORCE AT THE TIME.
I / WE UNDERSTAND THAT:
- THE WITHDRAWALS HEREBY AUTHORISED WILL BE PROCESSED BY COMPUTER;
- DETAILS OF EACH WITHDRAWAL WILL BE REFLECTED ON MY/OUR BANK STATEMENT OR THE ACCOMPANYING VOUCHER; AND
- THE OBLIGATION TO ENSURE THAT YOU RECEIVE MY/OUR MONTHLY PREMIUMS REMAINS WITH ME/US, DESPITE THIS DEBIT ORDER AUTHORISATION WHICH IS GRANTED TO YOU.
I /WE UNDERTAKE TO SATISFY MYSELF/OURSELVES FROM TIME TO TIME THAT THE AMOUNT NECESSARY FOR PAYMENT OF THE MONTHLY PREMIUM DUE IN RESPECT OF THE ABOVE MENTIONED MEMBERSHIP IS
DULY DRAWN BY YOU IN TERMS OF THIS DEBIT ORDER AUTHORISATION, AND I/WE HEREBY RECORD THAT YOUR ACCEPTANCE OF THIS DEBIT ORDER AUTHORISATION IN NO WAY PLACES ANY ONUS ON YOU TO
ENSURE THAT THE MONTHLY WITHDRAWALS OF THE AMOUNT REFFERED TO HEREIN ARE MADE.
THIS AUTHORISATION SHALL BE IN FORCE AND EFFECT UNTIL IT IS CANCELLED BY ME/US BY GIVING YOU 30 DAYS’ WRITTEN NOTICE BY THE REGISTERED POST, BUT I/WE UNDERSTAND THAT I/WE SHALL
NOT BE ENTITLED TO ANY REFUND OF ANY AMOUNT WHICH YOU HAVE WITHDRAWN WHILE THIS AUTHORITY WAS IN FORCE, UNLESS I/WE CAN PROVE THAT ANY SUCH AMOUNT WERE NOT LEGALLY
OWING TO YOU. RECEIPT OF THIS NOTICE BY YOU SHALL BE REGARDED AS RECEIPT OF THE NOTICE BY MY/OUR BANK.

RECRUITER DETAILS
Recruiter’s Full Name:
ID Number:

PLEASE COMPLETE A RECRUITER REGISTRATION FORM IF YOU ARE A FIRST-TIME RECRUITER OR IF YOUR BANKING DETAILS HAVE CHANGED
Recruiter Member No.:
Recruiter Contact Number
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APPLICATION FORM FOR REGISTRATION AS RECRUITER
nA COPY OF THIS APPLICATION MUST BE GIVEN TO HOSPERSA PROVINCIAL OFFICE TO BE REGISTERED.
n(Please complete in printed black ink.)

HOSPERSA PROVINCIAL OFFICES
Eastern Cape
Gauteng
Limpopo
Northern Cape
Western Cape

Tel
Tel
Tel
Tel
Tel

(043) 722-3776
(012) 664 1285
(015) 295 3272
(053) 842 2001
(021) 591 9283

Fax
Fax
Fax
Fax
Fax

(043) 722-3766
(012) 664 1749
(015) 295 4514
(053) 842 2003
(021) 591 3803

Free State
KwaZulu/Natal
Mpumalanga
North West

Tel
Tel
Tel
Tel

(051) 448 4659
(033) 342 6847
(013) 752 6199
(018) 462 3692

Fax
Fax
Fax
Fax

(051) 448 4670
(033) 394 5768
(013) 755 2680
(018) 462 1362

I HEREBY APPLY TO BE ADMITTED AS A RECRUITER OF THE HEALTH AND OTHER SERVICE PERSONNEL TRADE UNION OF SOUTH AFRICA
(HOSPERSA) AND I SHALL ABIDE BY THE CONSTITUTION AS WELL AS ANY AMENDMENT THERETO.
PLEASE NOTE THAT ALL FIELDS MUST BE COMPLETED

MEMBERSHIP NUMBER
SURNAME
TITLE (eg Dr/Mr/Mrs/Miss)

INITIALS

FIRST NAMES
Date of birth

IDENTITY NO

-

-

POSTAL ADDRESS:
POSTAL CODE

PHYSICAL
RESIDENTIAL
ADDRESS:

POSTAL CODE

PLACE OF
EMPLOYMENT:
PHYSICAL WORK
ADDRESS:
POSTAL CODE
SALARY/PERSAL NO

RANK/OCCUPATION
TEL NO

HOME
WORK

TAX NO:

-

CELL NO
E-MAIL
n BANKING DETAILS:
(Please note that it remains the responsibility of the member to advise Hospersa should there be a change in banking details.)

NAME OF BANK
BRANCH NAME
BRANCH CODE
ACCOUNT N0

CHEQUE
ACCOUNT HOLDER: OWN

SIGNATURE OF APPLICANT ___________________________
nPLEASE NOTE: This form must be signed and dated by the applicant.

44

Hospersa Today Issue 79

SAVINGS
JOINT

DATE SIGNED

TRANSMISSION
3RD PARTY
-

-

2

0

BECOME A RECRUITER
AND EARN AN EXTRA INCOME

Earn an excellent supplementary income from recruiting members!

Hospersa recruiters receive the following rates:
- Up to 99 members in a calendar year = R75 per member
- From 100 members and more in a calendar year = R100 per member
Requirements:
Recruiters have to be Hospersa members and registered taxpayers
To become a recruiter, the first step is to Register.
Contact your shop steward or Provincial Office.
www.hospersa.co.za

Eastern Cape (043-722-3778)
Limpopo (015-295-3272)
Gauteng (011-791-2243)

KwaZulu-Natal (033-342-6847)
Northern Cape (053-842-2001)
Free State (051-448-4659)
Western Cape (021-591-9283)
Mpumalanga (031-752-6199)
North
West79
(018-462-3692)
45
Hospersa Today Issue

Health and Other Service Personnel Trade Union of SA

JOIN US NOW: 0800 006 145
NATIONAL OFFICE - HILLCREST
Strangeways Office Park, 6 Delamore Road, Hillcrest, Durban, 3610
PO Box 231, Kloof, 3640. Tel: 031 765 4625 | Fax: 031 765 4629
email: officegs@hospersa.co.za

NATIONAL OFFICE - PRETORIA
Building C, 242 Jean Avenue, Die Hoewes, Centurion, 0157
PO Box 17474, Lyttelton, 0141. Tel: 012 664 6353 | Fax: 012 664 6366
email: admem@hospersa.co.za
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Eastern Cape

Mpumalanga

Gauteng

Tel: 043 722 3776

Tel: 013 752 6199

Tel: 011 791 2243

Fax: 043 722 3766

Fax: 013 755 2680

Fax: 011 791 2244

KwaZulu-Natal

Northern Cape

North West

Tel: 033 342 6847

Tel: 053 842 2001

Tel: 018 462 3692

Fax: 033 394 5768

Fax: 053 842 2003

Fax: 018 462 1362

Limpopo

Free State

Western Cape

Tel: 015 295 3272

Tel: 051 448 4659

Tel: 021 591 9283

Fax: 015 295 4514

Fax: 051 448 4670

Fax: 021 591 3803
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