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The Health & Other Service Personnel Trade Union of South Africa (Hospersa) registered its concerns about the 
recent announcement of restructuring measures at Netcare.  Hospersa regards the process as flawed and is 
calling on its members to withhold cooperation until the process is back on track. 

At a meeting held on 20 May 2016 Netcare informed recognised trade unions of its intention to centralise a 
number of credit control units to its offices in Sunninghill.  The process was said to start with six (6) sites in 
Gauteng, namely Garden City, Pinehaven, Waterfall, Olivedale, Rosebank and Pretoria East.  Netcare indicated 
that this process was envisaged to be completed by the end of July, 2016.  Netcare says that the remainder of 
the provinces will follow a similar process until completion of the entire project by June, 2017. 

“We are really concerned about the approach taken by Netcare thus far and we asked management to abort the 
entire process,” said Hospersa spokesperson Chumisa Mangaliso.  “There are far too many possible implications 
for staff for this matter to be taken lightly.  We undertook to inform our members to hold back cooperation with 
the process until such a time as there is greater clarity,” she said. 

In an earlier report to members Hospersa said that it was abundantly clear that management had already 
engaged in prior individual consultations with its members.  Hospersa felt that Netcare was being opportunistic in 
this regard, and bemoaned the fact that it was only invited to participate in the process at a later stage. 

“This is not the way to deal with these [restructuring] processes,” argued Mangaliso.  “Hospersa views this 
process as flawed and inherently unfair and we are consulting with our legal department to ready ourselves for 
what may ensue,” she added.  “We are bracing ourselves for this process but we will not spare any possible 
avenue to ensure the best possible outcome for our members,” she concluded. 

Hospersa will engage with the affected members to obtain mandates on any further engagement in the 
centralisation process.  This will be done through general member meetings and electronic communication 
methods.  The latest is that Hospersa has been invited to a meeting to receive a detailed report on the rationale 
for the proposed restructuring exercise.  This meeting is scheduled for 10 June 2016. 
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For more information please contact Hospersa Spokesperson Chumisa Mangaliso on 060-546-8166. 
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